Donell from Waterford, Michigan

“My mother had fallen and had difficulty getting back up. Because Guardian Medical
Monitoring assessed the situation correctly, they were able to contact me instead of the
Paramedics. | assisted my mother immediately and she was fine. | also avoided a false
alarm charge. Thank you Guardian.”

Rebecca from Indianapolis, IN

“Called in to give a special thank you to Renae K. and the entire Guardian Monitoring
staff. She needed help on 3/20/10 and stated that Renae was so caring and wonderful. She
said she stayed on the two way until help arrived and reassured her that she was there for
her. Rebecca said all operators here are so wonderful and well trained and we couldn’t
have a better or more caring staff. Great work Renae and the rest of the Guardian
Medical Monitoring Team.

Elizabeth from N. Satellite Beach, FL

“Both my mother and I compliment Guardian Medical Monitoring for having wonderful
people working for them. We’re certain that we’re dealing with the best monitoring
company out there. Your installer was the most patient person we’ve ever had the
pleasure of meeting. He was very information and made sure that we completely
understood al featured and was comfortable in operating the devise.”

Roy from Okeechobee, FL

“I recently pressed my medical unit. | had fallen outside and was very glad that Guardian
called the EMS because | was hurt and could not get up. | was happy to know that the
unit would work that far away and | am very grateful. You Customer Service rep did a
great job in responding to me.”



